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eq[; 'kCn % ljdkjh {ks=] futh cSad] lgdkjh] {ks=h; xzkeh.k] ykWdj/kkjd] 

vknjiw.kZ O;ogkjA 

                    Government Sector, Private Banks, Co-Operatives, 

Regional Villagers, Lockers, Respectful Behavior. 
izLrkouk  

xzkgd lsok dk eq[; m}s”; xzkgd dks larq’V djuk gSA xzkgd gh gS 

ftlds pkjksa vksj cSafdax ?kwerh gS] ;kfu cSafsdx O;olk; dh vk/kkjf”kyk xzkgd 

gS fcuk xzkgd ds o;olk; ugha fd;k tk ldrk gSA vr% xzkgd o cSadj ds 

chp e/kqj lac/k cukus dk dk;Z xzkgd lsok djrh gSA blfy, cSafdax esa xzgd 

dh egRroiw.kZ Hkwfedk gksrh gSA xzkgd lsok vc lsok ekr u jgdj xzkgd 

izlUurk dk lk/ku gks xbZ gSA vr% oSf”od ;qx esa xzkgd lsok xzkgdksUeq[kh 

gksuh pkfg;s] ftlesa xzkgd viuh vis{kkvksa o bPNkvksa dks iwjk dj larq’V jg 

lds D;ksafd xzkgd izlUurk dk ekxZ xzkgd larqf’v ls gh iz”kLr gk srk gSA 

cSafdax {ks= esa xzkgd fgr laj{k.k ds fy;s Hkkjr ljdkj] Hkkjrh; fjtZo cSad 

vkSj Hkkjrh; cSad la?k iz;Ru'khy jgs gSaA Qjojh 2006 esa vkjchvkbZ

Lkkjka'k 

ljdkjh {ks=] futh cSad] lgdkjh ,oa {ks=h; xzkeh.k cSadksa esa 

rqyukRed v/;;u ds fy;s ,d gtkj cSad xzkgdksa ls ;kn`fPNd :i ls 

iz'ukoyh QkWeZ Hkjok;s x;sA izfrn'kZ esa lfEefyr lewg ds vk;q oxZ forj.k 

ls ladsr feyk fd 57 izfr'kr O;fDr 26&45 vk;q oxZ esa Fks rFkk 26-4 

izfr'kr dk izfrfuf/kRo 46&60 vk;qoxZ esa FkkA losZ{k.k esa 1000 xzkgdksa esa 87 

O;fDr Fks ftuds ikl cSad ykWdj Hkh FkkA ykWdj lqfo/kk ds fo"k; esa vfr 

mRre oxZ dh vkòfÙk 12 vkSj vlarq"V Js.kh esa ckjEckjrk 8 FkhA lk{kkRdkj 

ds nkSjku ;g izdk'k esa vk;k fd ykWdj/kkjd vf/ko; O;fDr gSaA bl vk;qoxZ 

ds miHkksDrk dks FkskM+k lEekutud O;ogkj fey tk;s] rc cSad dks xzkgd 

fu"Bk vftZr djus esa dksbZ dfBukbZ u gks] lsuk ds fjVk;MZ vf/kdkjh us 

viuk cSafdax vuqHko ckaVrs gq, crk;k fd muds cSad esa ;qok efgyk vf/kdkjh 

gS] tks mUgsa viuh csVh tSlh yxrh gSA ykWdj ds flyflys esa tc budk 

cSad vkuk gksrk] cSad vf/kdkjh buds lkFk vknjiw.kZ O;ogkj djrhA xzkgd 

ykWdj esa j[ks] lkeku dh lwph cuk;sa] bldk lkef;d ewY;akdu djrs jgsa 

vkSj bldh QksVks vius ikl j[ksa rkfd fookn dh n'kk esa viuk nkok is'k 

djus esa dfBukbZ u gksA 

For comparative study in public sector, private banks, 
cooperative and regional rural banks, questionnaire forms were filled at 
random from one thousand bank customers. The age group distribution of 
the group included in the sample indicated that 57 percent of the people 
were in the 26–45 age group and 26.4 percent were represented in the 
46–60 age group. The survey had 87 individuals out of 1000 customers 
who also had bank lockers. In the case of locker facility, the frequency of 
the best class was 12 and frequency was 8 in the unsatisfied category. 
During the interview, it came to light that the lockers are the overriders. If 
the consumer of this age group gets more respectful behavior, then the 
bank will not have any difficulty in earning customer loyalty, the retired 
army officer sharing his banking experience told that his bank has a 
young woman officer who looks like her daughter. is. When he had to 
come to the bank in connection with the locker, the bank officer would 
treat him with respect. Keep the customer in the locker, make a list of 
goods, keep a periodical appraisal of it and keep a photo of it with you so 
that there is no difficulty in presenting your claim in case of dispute. 
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laxBu ds :i esa Hkkjrh; cSafdax dksM ,oa ekud cksMZ 

dk xBu fd;k x;kA cksMZ }kjk xzkgdksa ds izfr cSad dh 

izfrc)rk dksM uked ,d LoSfPNd lafgrk rS;kj dh 

xbZ tks fd tqykbZ 2006 ls ykxw gks xbZ gSA bl dksM esa 

dqN U;wure ekud fn;s x;s ftudk vuqikyu 

O;fDrxr xzkgdksa ds lkFk cSafdax O;ogkj djrs le; 

cSadksa ds fy;s djuk vko';d gSA dksM fu/kkZfjr djrk 

gS fd xyrh gksus ij lgkuqHkwfriwoZd dkjZokbZ djrs gq, 

mls rqjar lq/kkjuk rFkk =qfVo'k yxk;s x;s cSad izHkkjksa 

dks fujLr djukA rduhdh xM+cM+h ds dkj.k mRiUu 

leL;kvksa dks nwj djus ds fy;s mfpr oSdfYid mik; 

miyC/k djkuk] blds ckn Hkh dksbZ xzkgd larq"V ugha 

gksrk gS rks mls crkuk fd viuh f'kdk;r dgk¡ vkSj 

fdls djsaA chlh,lchvkbZ }kjk ykxw fu;eksa ds vuqikyu 

gsrq fofHkUu cSadksa us lnL;rk xzg.k djuk izkjEHk dj 

fn;k gSA vHkh rd Hkkjrh; LVSV cSad] lHkh 19 

jk"Vªh;d`r cSad] 20 fons'kh cSad vkSj 23 vuqlwfpr 

okf.kfT;d cSad blds lnL; gks pqds gSa vkSj mUgksaus 

lafgrk ds vuqikyu dh dkjZokbZ Hkh izkjaHk dj nh gSA 

vuqikyu ds Øe esa loZizFke lHkh ekStwnk ,oa u;s 

xzkgdksas dks lafgrk dh izfr;ka miyC/k djkus gsrq cSadksa 

}kjk bUgsa 'kk[kkvksa esa vaxzsth] fganh ,oa {ks=h; Hkk"kkvksa esa 

miyC/k djk;k x;k gS rFkk cSadksa dh osclkbV ij Hkh 

;g miyC/k gSA 

lkfgR;koyksdu 

 Hkkjrh; fjtZo cSad }kjk *cSafdax vksEcM~leSu 

;kstuk^ 1995 esa izkjEHk dh xbZ vkSj 2002 esa bleas 

la'kks/ku fd;k x;kA ckn esa] cSafdax vksEcM~leSu ;kstuk 

2006 vfLrRo esa vkbZA o"kZ 2007&08 esa yxHkx 

vM+rkyhl gtkj f'kdk;rsas vksEcM~leSu dks izkIr gq;ha] 

buesa 46 izfr'kr ekeys eSVªks 'kgj ds Fks] 23 izfr'kr 

'kgjh {ks= ds Fks vkSj 'ks"k 31 izfr'kr v)Z 'kgjh vkSj 

xzkeh.kksa vapyksa ls izkIr gq;sA f'kdk;rsa ntZ djus dk 

ek/;e Hkh mYys[k djus ;ksX; gS fd 16 izfr'kr ifjokn 

vkWu ykbu feys rFkk 15 izfr'kr bZ&esy ds tfj;s izkIr 

gq,A vksEcM~leSu dk;kZy; esa f'kdk;r VªSfdax lkW¶Vos;j 

dk iz;ksx flrEcj 2005 ls fd;k tk jgk gS ftlesa 

;kstuk 2006 vkus ij rn~uq:i ifjorZu laikfnr djk 

fy;s x;sA izR;sd f'kdk;r dks Lopkfyd jhfr ls ,d 

uacj fn;k tkrk gS vkSj ;g chvks dk;kZy; ds fjdkMZ esa 

ntZ gks tkrh gSA O;fDrxr xzkgdkas dh f'kdk;rksa dk 

Hkkx 88 izfr'kr FkkA O;fDrxr O;olk;h oxZ dh 

f'kdk;rsa 3 izfr'kr FkhaA f'kdk;rksa esa cSad lewgksa dk 

forj.k bl izdkj Fkk& jk"Vªh;d`r cSad 32 izfr'kr] LVsV 

cSad lewg 31 izfr'kr] futh cSad 23 izfr'kr] fons'kh 

cSad 10 izfr'kr] vuqlwfpr izkFkfed lgdkjh cSad 1 

izfr'kr vkSj {ks=h; xzkeh.k cSad 2 izfr'krA 1 o"kZ esa 

izkIr dqy ifjoknksa esa 89 izfr'kr dk fuLrkj.k o"kkZUr 

rd gks ldk vkSj 'ks"k 11 izfr'kr vxys o"kZ ds fy, 

vxzlkfjr fd;s x;sA xzkgd l'kfDrdj.k dh fn'kk esa 

cSafdax vksEcM~leSu dks lkFkZd iz;kl ekuk tk jgk gS 

ftlls xzkgd lsok xq.koRrk esa lq/kkj vkSj cSafdax ds 

xzkgdksUeq[k cuus dh vk'kk dh tkrh gSA ¼eq:xkosy 

2009½A  

Hkkjrh; miHkksDrk oxZ dh izeq[k fo'sk"krk gS fd 

;gka fu/kZurk vkSj vf'k{kk dk i;kZIr izHkko gSA ,d 

vuqeku ds vuqlkj ns'k esa lk{kjrk dk Lrj yxHkx 50 

izfr'kr gS vkSj 30 izfr'kr tula[;k xjhch js[kk ds 

uhps gSA lkFk gh] tkx:drk dk Lrj cgqr de gSA 

ifj.kkeLo:i] yxHkx vk/ks ekeyksa esa f'kdk;r ntZ gh 

ugha dh tkrhA nks"kiw.kZ oLrq vFkok lsok ls izHkkfor 

xzkgdksa esa dsoy 54 izfr'kr O;fDr gh f'kdk;r ysdj 

foØsrk ds ikl tkrs gSaA miHkksDrk l'kfDrdj.k ds fy;s 

ljdkj dh vksj ls ldkjkRed iz;kl gq;sA miHkksDrk 

laxBuksa dks Hkh bl {ks= esa lQyrk feyh gSA miHkksDrk 

f'k{kk dks Ldwy Lrj ij ikB~;Øe esa lfEefyr fd;s 

tkus dh vko';drk gSA oLrqr%] izR;sd vk;q oxZ ds 

fy;s miHkksDrk f'k{kk dk izca/k visf{kr gS D;ksafd 

[kjhnkjh fu.kZ;u esa cPpksa dh Hkh izHkkoh Hkwfedk ns[kh 

xbZ gSA fiazV ek/;e dh rqyuk esa Hkkjrh; ifjos'k ds 

fy;s nwjn'kZu ek/;e dks vf/kd mi;qDr ekuk tkrk gS 

D;ksafd Vhoh dh iagqp 90 izfr'kr O;fDr;ksa rd gks pqdh 

gSA miHkksDrk tkxj.k ds fy;s mi;ksxh lq>ko gSa& izeq[k 

lekpkj i= vkSj if=dkvksa  esa miHkksDrk f'k{kk lEcU/kh 

vkys[k izdkf'kr fd;s tk;sa( ljdkj dh vksj ls ljy 

Hkk"kk esa tkx:drk lkfgR; izdkf'kr djds fu%'kqYd 

forj.k fd;k tk;s( fo'ks"k :i ls dsoy miHkksDrk 

ekeyksa ij if=dk;sa izkjaHk dh tk;sa( nwjn'kZu ij 

miHkksDrk dk;ZØeksa ds le; esa of̀) dh tk;s( miHkksDrk 

laxBu] ftuds fy, laHko gks xzkgd izf'k{k.k dk;ZØe 

lapkfyr djsa ftuesa xzkeh.k {ks= dk Hkh lekos'k gks( 

miHkksDrk f'k{kk ds fy, iF̀kd laLFkk dh LFkkiuk tks 

Ldwyksa esa xzkgd f'k{k.k vkSj izf'k{k.k dk dk;Z ns[ksa( 

miHkksDrk Lo;a mnklhurk NksM+dj vius vf/kdkj dk 

mi;ksx djus dks vkxs vk;sa ¼/;kuh vrqy dqekj 2002½A 

miHkksDrk laj{k.k ij gqbZ jk"Vªh; dUosU'ku esa 

fnlEcj 9] 1993 dks ubZ fnYyh esa vuq'kalk dh x;h fd 

miHkksDrk f'k{kk dks Ldwy ikB~;Øe dk fgLlk cuk;k 

tk,A bldk y{; ;g ekuk x;k fd blls izkjaHk ls gh 

O;fDr vius miHkksDrk vf/kdkjksa vkSj drZO;ksa ls ifjfpr 

gksxk vkSj vkxs pydj ;g ftEesnkj ukxfjd cukus esa 

ennxkj gksxhA ;g izR;sd O;fDr dks *miHkksDrk n`f"V^ 

ns ldsxhA *miHkksDrk n`f"V^ dk vFkZ gS fd O;fDr vius 

futh vkSj lkekftd nksuksa mn~ns';ksa dks [kjhnnkjh djrs 

le; csgrj <ax ls iwjk dj ldsA xzkgd dh lko/kkuh 

mls /kks[ks ls cpkus esa ennxkj gksrh gSA fo'ks"k :i ls] 

foLr`r cktkj esa tgk¡ vusd mRikn gSa vkSj muesa 

rjg&rjg dh tfVyrk;sa gSa] rc miHkksDrk esa vf/kd 

ltxrk dh t:jr gksrh gSA ,ulhbZvkjVh us jk"Vªh; 

ikB~;Øe nLrkost 1975 esa *miHkksDrk vFkZ'kkL=^ dks 

cgqr ljy :i esa i<+k;s tkus dks Lohdkj dj fy;k Fkk] 

tks nSfud thou esa vR;f/kd mi;ksxh gksA ckn esa] 

nLrkost ds la'kksf/kr izk:i 2000 esa iqu% miHkksDrk 

f'k{kk dh vko';drk dks Lohdkj fd;k x;kA ;g ltx 

ukxfjd cukus ds Øe esa ,d t:jh dne gS ftlls 
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vkfFkZd thou dks csgrj cuk;s j[kk tk ldrk gS vkSj 

t:jr gksus ij  vius fgr j{kk ds fy, la?k"kZ ds 

mik;ksa dks viuk;k tk ldrk gSA vius vf/kdkj dh 

j{kk ds fy, LFkkfir ifjokn fuokj.k iz.kkyh dk vkJ; 

fy;k tkrk gSA dsoy f'kf{kr gksuk iF̀kd ckr gS tcfd 

xzkgd ltxrk dk vFkZ gS fd O;fDr dks lsok vkSj 

mRikn ds fo"k; esa vius vf/kdkjksa vkSj lsoknkrk ds 

fof/kd nkf;Roksa dh tkudkjh gksA ,sls miHkksDrk dk 

fu.kZ; futh vkfFkZd fgr vkSj lkekftd vkfFkZd fgr 

dh n`f"V ls csgrj gksxkA chek ds ekeys esa mRikn pquus 

vkSj cheknkrk pquus nksuksa esa gh vR;f/kd lko/kkuh 

visf{kr jgrh gS ¼jes'k panz 2006½A 

f'kdk;rksa dks 'kwU; Lrj rd ykuk lEHko ugha 

gSA okLro esa bldh t:jr Hkh ugha gSA egRoiw.kZ ;g gS 

fd f'kdk;r vkus ij mls fdl izdkj fuiVk;k tkrk 

gSA nks izdkj ds ifjokn gSa& ,d os tks fdlh Lrj ij 

fyf[kr :i esa ntZ fd, x, gksa] nwljs os tks ekSf[kd 

:i ls dgs x;s gksaA xzkgd lEcU/kksa dh n`f"V ls rks 

vudgh f'kdk;rksa dk Hkh irk yxk;k tkrk gSA ekSf[kd 

fooknksa dh fdlh Hkh rjg mis{kk ugha dh tkuh 

pkfg,A¼lqcks/k dqekj ,oa jkor jktiky flag 2017½ 

cSadksa dks vius mRiknksa dks izkekf.kd cukus ij 

fo”ks’k /;ku nsuk gksrk gSA cgqr lkjs HkkSfrd mRikn ,sls 

gSa ftuds fuekZrkvksa }kj cMs+&cMs+ nkos fd, tkrs gSa ij 

ftudh izekf.kdrk LFkkfir ugha gksrhA foKkiuksa o izpkj 

ds tfj, ;s mRikn csps tkrs gSa ij buesa yksxksa dk 

Hkjkslk etcwr ugha gksrk rqyukRed :i ls cSad dh bu 

;kstukvksa esa dkQh Li’Vrk ,oa ikjnf”kZrk gksrh gS A 

xzkgdksa ds lUnHkZ gsrq ;s fooj.k fyf[kr :i esa o cSadksa 

dh osclkbV ij fn, x, gksrs gSA fdlh Hkh izdkj dh 

xyrh gksus ij cSad mlesa lq/kkj dj xzkgdksa dks okftc 

jde okil dj nsrs gSaA bu lc ckrksa ls xzkgd ds eu 

esa Hkjkslk jgrk gSA vkSj foi.ku dh jkg vklku gks 

tkrh gSA Hkkjrh; fjtZo cSad] cSafdax dksM ,oa ekud 

tSls laxBu ;g lqfu”fpr djrs gSa fd cSad mRiknksa dh 

izkekf.kdrk cuh jgs ,oa O;olk; c<+kus ds fy, muds 

}kj xzkgdksa dks >wBs okns u fd, tk;saaA ¼JhokLro fot; 

izdk”k 2019½ 

v/;;u dk mn~ns'; 

1- cSadksa }kjk xzkgdksa dks nh tkus okyh ykWdj lqfo/kk dk 

v/;;u 

2- yWkdj lEcU/kh fooknksa esa miHkksDrk vnkyrks ds 

ekeyksa dk v/;;u  

3- cSafdax {ks= esa xzkgd fgr laj{k.k dk v/;;u  

'kks/k izfof/k 

'kks/k dk;Z ds mn~ns'; ls cSad dh 'kk[kk dks 

foi.ku dsUnz ekuk x;k gSA v/;;u ds fy;s mRrjk[k.M 

jkT; ds _f"kds'k uxj esa dk;Zjr lHkh cSadksa dks U;kn'kZ 

ds :i esa pquk x;k gSA leadksa ds ladyu ds fy;s 

lqfu;ksftr iz'ukoyh dk mi;ksx fd;k x;kA iz'ukoyh 

esa fufgr iz'uksa ds vfrfjDr feyh egRoiw.kZ tkudkjh 

dks Hkh lk{kkRdkj i= esa ntZ dj fy;k x;kA ljdkjh 

{ks=] futh cSad] lgdkjh ,oa {ks=h; xzkeh.k cSadksa esa 

rqyukRed v/;;u ds fy;s ,d gtkj cSad xzkgdksa ls 

;kn`fPNd :i ls iz'ukoyh QkWeZ Hkjok;s x;sA izfrn'kZ esa 

lfEefyr lewg ds vk;q oxZ forj.k ls ladsr feyk fd 

57 izfr'kr O;fDr 26&45 vk;q oxZ esa Fks rFkk 26-4 

izfr'kr dk izfrfuf/kRo 46&60 vk;qoxZ esa FkkA bldk 

dkj.k gekjh tukafddh; fo'ks"krk vkSj rRlEcU/kh cSafdax 

vknrksa ls lEcfU/kr gSA U;kn'kZ dh O;olk;xr lajpuk 

dk voyksdu Li"V djrk gS fd 36 izfr'kr lnL; 

osruHkksxh oxZ ls lEcfU/kr Fks vkSj 26 izfr'kr lnL; 

O;olk;h FksA lHkh cSad lewgksa esa xzkgdksa dh la[;k 

leku 250 gSA 

fo”ys’k.k 

losZ{k.k esa 1000 xzkgdksa esa 87 O;fDr Fks ftuds 

ikl cSad ykWdj Hkh FkkA ykWdj lqfo/kk ds fo"k; esa vfr 

mRre oxZ dh vko`fÙk 12 vkSj vlarq"V Js.kh esa 

ckjEckjrk 8 FkhA lk{kkRdkj ds nkSjku ;g izdk'k esa 

vk;k fd ykWdj/kkjd vf/ko; O;fDr gSaA bl vk;qoxZ ds 

miHkksDrk dks FkskM+k lEekutud O;ogkj fey tk;s] rc 

cSad dks xzkgd fu"Bk vftZr djus esa dksbZ dfBukbZ u 

gks] lsuk ds fjVk;MZ vf/kdkjh us viuk cSafdax vuqHko 

ckaVrs gq, crk;k fd muds cSad esa ;qok efgyk vf/kdkjh 

gS] tks mUgsa viuh csVh tSlh yxrh gSA ykWdj ds 

flyflys esa tc budk cSad vkuk gksrk] cSad vf/kdkjh 

buds lkFk vknjiw.kZ O;ogkj djrhA oLrqr%] f'k"V 

O;ogkj xzkgd larks"k Lrj dks cuk;s j[kus dk izHkkoh 

mik; gSA xzkgd dh vis{kkvksa dh lwph esa Hkh f'k"V vkSj 

lEekutud O;ogkj izeq[krk ls lfEefyr fd;k tkrk 

gSA ykWdj lqfo/kk ds fo"k; esa mYys[kuh; rF; gS fd 

blesa vkorZd O;ogkj cgqr de gksrs gSaA xzkgd izk;% 

,d nks o"kZ esa dHkh ykWdj [kksyus vkrs gSaA ykWdj nsus 

ds fo"k; esa cSad dh Li"V vkSj ikjn'khZ uhfr gks vkSj 

fdjk;k ysus dk lqfo/kktud rjhdk gksA xzkgd vius 

ewY;oku vkSj vfr xksiuh; lkeku lqj{kk dh n`f"V ls 

ykWdj esa j[krs gSaA  

foxr o"kksZa esa] yWkdj lEcU/kh dqN fookn 

miHkksDrk vnkyrksa esa vk;s gSaA ;wfu;u cSad cuke Jherh 

dud pkS/kjh ds ekeys esa ykWdj esa j[ks uksV vkSj 

dherh dkxtkr dks nhed yx tkrh gSA ;gka jk"Vªh; 

miHkksDrk fookn fucVkjk vk;ksx us Li"V dj fn;k fd 

cSad ds ykWdj esa j[ks lkeku dh ftEesnkjh lHkh igyqvksa 

ls cSad dh gSA cSad ds fy, ;g lq>ko gS fd mUgsa 

nhed vkfn tSls dkj.kksa ds izfr lqj{kkRed mik; dj 

ysus pkfg;ss] ftlls gkfu vkSj fookn dh fLFkfr mRiUu 

u gksA miHkksDrk ekeyksa dh fo'ks"kK iq"ik fxfjekth cSad 

xzkgdksa dks lykg nsrh gSa fd os ykWdj esa j[ks] lkeku 

dh lwph cuk;sa] bldk lkef;d ewY;akdu djrs jgsa vkSj 

bldh QksVks vius ikl j[ksa rkfd fookn dh n'kk esa 

viuk nkok is'k djus esa dfBukbZ u gksA iatkc us'kuy 

cSad] eqEcbZ cuke dsoh 'ksV~Vh ekeys esa ykWdj ls dherh 

lkeku xk;c gks x;kA ns'k dh loksZPp miHkksDrk 

vnkyr us cSad dh bl nyhy dks [kkfjt dj fn;k fd 

caSd blds fy, ftEesnkj ugha gS vkSj cSad dks 18 

izfr'kr C;kt ds lkFk {kfriwfrZ djus dk funsZ'k fn;kA 
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vferkHk nkl xqIrk cuke ;wfu;u cSad ekeys esa cSad us 

fdjk;k u feyus ds vk/kkj ij xzkgd dks fcuk dksbZ 

uksfVl fn;s vkSj fcuk fdlh xokg dh mifLFkfr esa 

ykWdj rksM+ fn;k vkSj lkeku vius dCts esa ys fy;kA 

miHkksDrk vnkyr us ekeys dks flfoy dksVZ dk fo"k; 

ekukA cSad ds fy, ;g t:jh Fkk fd ykWdj rksM+us ls 

iwoZ vkSj rksM+us ds ckn Hkh xzkgd dks lwfpr fd;k tkuk 

pkfg, FkkA lkFk gh] fu"i{k xokg dh mifLFkfr esa gh 

ykWdj rksM+k tkrkA 

ykWdj lqfo/kk 

xzkgdksa dk er xzkgdksa dh la[;k 

mRre 04 

vfr mRre 12 

larks"ktud 63 

vlarks"ktud 08 

volj ugha iM+k 913 

1- ;ksx 2- 1000 

3- cSad ykWdj ds fy, fQDlM fMikftV dh ekax 

djuk] tkucw>dj ykWdj u nsuk ;k ykWdj ls 

lkeku xk;kc gks tkuk xyr gS] ,slk gks rks 

f”kdk;r t#j djsaas 

4- vxj ykWdj [kkyh ughsa gSa] rks cSad dks ykWdj ds 

vykWVesaV ds fy, osafVx fyLV rS;kj djuh pkfg, 

A ,slh fLFkfr esa vxj vki ykWdj ds fy, vIykbZ 

djrs gSa rks cSad }kjk vkidks osafVx uEcj tkjh 

djuk pkfg, A 

5- cSad esa miyC/k dqy ykWdlZ esa ls vLlh Qhlnh dks 

igys vkvks] igys ikvksa ds vk?kkj ij vykWV fd;k 

tkrk gS A ckfd dks cSad eSustj vius fo”sk’kkf?kdkj 

ls dqN [kkrk /kkjdkss dksa muds [kkrsa dh ijQkWjesal 

ds vk/kkj ij vykWV dj ldrk gS A 

6- ykWdj vykWV djus ds uke ij cSad fQDlM 

fMikftV dh ekax ughs dj ldrs gSa] ysfdu os 

ykWdj ds rhu lky ds fdjk, vkSj ykWdj rksMus ds 

pktZ ds cjkcj fMikftV djk ldrk gSA  

7- ykWdj dh lqfo/kk nsrs le; cSad xzkgd ds lkFk 

,d ,xzhesaV djrk gSA bl ,xzhesaV dh vVsLV dkih 

vki cSad ls t#j gkfly djsaA Hkfo’; esa CkSad ds 

lkFk dksbZ Hkh fookn gksus ij ;g vkids dke vk 

ldrh gSA 

8- ykWdj ysus ds fy, vkidk cSad esa [kkrk gksuk 

t#jh gSa] rkfd le; le; ij  cSd vkids [kkrsa 

esa ls pktZ ysrk jgsA 

9- vxj vkius ,d lky rd viuk ykWdj vkijsvV 

ughs fd;k gS] rks cSad vkils bldk dkj.k tku 

ldrk gSA vxj cSad vkids tokc ls larq’B ughs gS 

rks mls vkids ykWdj dk vkykWVesa j} djus o 

ykWdj [kksyusa dk vf/kdkj gSaA Hkys gh vki ykWdj 

dk fdjk;k le; ij ns jgas gksaA 

10- cSad }kjk vykWV fd, x, ykWdlZa dh lqj{kk dk 

ftEek cSad dk gksrk gSaA 

11- ykWdlZ dh lHkh pkfc;ksa ij cSad ;k czkap dk dksM 

uEcj Nik gksuk pkfg,A vxj cSad dk izfrfuf/k 

vkils ykWdj dh pkch ekaxs rks Hkh mls dHkh pkch 

u nasA viuh mifLfFkfr esa gh pkch ij cSad ;k czkap 

dk dksM Myok,aA 

12- cSad gj lky ykWdj dk fdjk;k ,Mokal esa olwyrk 

gSaA 

13- lHkh [kkrk/kkjd ds fy, t#jh gS fd os ykWdj dh 

lqfo/kk ysrs oDr ukWfeus”ku t#j djsaA ,d ckj 

ukfWeuh cuk, tkusa ds ckn Hkh xzkgd viuk ufWfeuh 

cny ldrs gSaA [kkrk/kkjd dh ekSr gks tkus ij 

ukWfeuh dks [kkrk/kkjd dk e`R;q izek.k i™k o viuk 

igpku i™k miyC/k djkus ij ykWdj vkWijsV djus 

dk vf/kdkj fey tkrk gSaA 

14- l;qDr #i ls ykWdj fy, tkus dh fLfFkfr esa vxj 

,d [kkrk/kkjd dh eR̀;q gks tkrh gS] rks cSasd mlds 

ukWfEkuh o nwljs ykWdj /kkjd dks l;qDr #i ls 

ykWdj ls dksbZ can fyQkQk feyrk gS] rks cSad 

vf/kdkjh dks mls [kksydj ns[kus dk vf/kdkj ughsa 

gSaA 

15- tc vki ykWdj vkijsV dj jgs gksa ml oDr ykWdj 

#e esa dksbZ nwljk O;fdr ugha gksauk pkfg,A pkgs 

og cSad vf/kdkjh ;k dksbZ vkSj ykWdj /kkjd gh 

D;ksa u gksaA 

16- ykWdj O;fDrxr] l;qDr] dEiUuh ;k laxBu ds 

uke ij fy;k tk ldrk gSA ykWdj de ls de 

,d lky ds fy, fn;k tkrk gSA cSad ykWdj ds 

fy, vIykbZ djrs oDr cSad dh xkbMykabl t#j 

i<saA 

17- cSad dh ftEesnkjh gSa fd ob vkosnu djus okys ds 

ukWfeus”ku lqfo/kk ds Qk;ns t#j crk,aA 

18- ykWdj ysrs le; fdlh vo;Ld dks Hkh ukfeuh 

cuk;k tk ldrk gSAysafdu Dyse ds le; ukWfeuh 

dk vo;Ld gksus dh fLFkfr es Dyse mlds iSajsVl 

dks fn;k tkrk gSaA 

19- vxj vkius ykWdj dk fdjk;k ughsa fn;k gS vkSj 

vki cSad }kjk ukfVl fn, tkus ij Hkh cSad ls 

laidZ ughsa djrs gsSA rks cSad dks vkids ykWdj 

rksaMus dk vf/kdkj gSaA bldk lfoZl pktZ Hkh 

xzkgd ls fy;k tk;xkA 

20- ykWdj dks cSad vf/kdkjh o xzkgd nksuksa ds ikl 

ekStwn pkch ls [kksyk tk ldrk gS] tcfd cUn 

flQZ xzkgd dh pkch ls gh fd;k tk ldrk gSaA 

21- ykWdj vkijsV djus ds ckn cSad vf/kdkjh dks ykWd 

psd djus dks dgsaA cSad vf/kdkjh dk drZO; gksrk 

gS fd ykWdj vkijsV fd, tkus ds ckn og ykWdj 

ds ykWd dks psd djsaA 

22- lqj{kk ds fy, vki vius cSad yWkdj ij ,d vkSj 

ykWd yxk ldrs gSaSA 

23- ykWdj vkijsV djus ls igys dLVej dks ykWdj 

jftLVj esa ykWdj vkWijsV djus dk oDr vkSj lkbu 

cSad vf/kdkjh dh ekStqnxh es djus gksrs gSaA 
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24- xzkgd ykWdj esa j[ks] lkeku dh lwph cuk;sa] bldk 

lkef;d ewY;akdu djrs jgsa vkSj bldh QksVks vius 

ikl j[ksa rkfd fookn dh n'kk esa viuk nkok is'k 

djus esa dfBukbZ u gksA 

fu’d’k Z  

f'kdk;rksa dks 'kwU; Lrj rd ykuk laHko ugha gSA 

okLro esa bldh t:jr Hkh ugha gSA egRoiw.kZ ;g gS fd 

f'kdk;r vkus ij mls fdl izdkj fuiVk;k tkrk gSA nks 

izdkj ds ifjokn gSa& ,d os tks fdlh Lrj ij fyf[kr 

:i esa ntZ fd;s x;s gSa] nwljs os  tks ekSf[kd :i ls dgs 

x;s gSaA xzkgd lEcU/kksa dh nf̀"V ls rks vudgh f'kdk;rksa 

dk Hkh irk yxk;k tkrk gSA ekSf[kd fooknksa dh fdlh Hkh 

rjg mis{kk ugha dh tkuh pkfg,A fo'ys"k.k dh ǹf"V ls ;s 

Hkh egRoiw.kZ bu iqV gSA caSdksa esa fy[kk gqvk gS ^vlarq"V gksa 

rc ge ls dfg,] larq"V gksa rc lcls dfg,^A oLrqr% 

larq"V xzkgd fcuk ykxr dk cM+k izHkkoh foKkiu gSA 

Lyksxu cgqr vPNs&vPNs fy[ks gq, fey tkrs gSa] ysfdu 

O;ogkj esa nwljk gh ifjǹ'; feysxkA dgus vkSj djus esa 

FkksM+h Hkh ,d:irk xzkgd lEcU/kksa dks LoLFk j[kus ds fy;s 

dkQh gSA xzkgd dks /kS;ZiwoZd lqu yssus Hkj ls gh  lek/kku 

izkjaHk gks tkrk gSA xzkgd dks ekU;rk nsus vkSj viuh Hkwy 

Lohdkj dj ysus ls ekeys dks fuiVkus esa enn feyrh gSA 

leL;k dks le>us ds lkFk&lkFk lek/kku dh vksj c<+sa] 

mik; fpfUgr djsa] dsoy leL;k ds foLrkj vkSj foyki esa 

le; u yxk;saA ijnks"k n'kZu vkSj ijLij nks"kkjksi.k lgt 

fLFkfr;ka gSa ysfdu lek/kku ds fy;s dqN le> vkSj iz;kl 

dh t:jr gksrh gSA lEeq[k O;fDr dh =qfV;ka [kkstus esa 

gesa tjk Hkh esgur ugha djuh iM+rhA viuh Hkwy Lohdkj 

djus esa ge ladksp dj tkrs gSa vkSj cgkuksa dk <sj yxk 

nsrs gSaA vxj *lkWjh^ cksyus ds volj dk mi;ksx dj ysa] 

f'kdk;rksa dh la[;k esa [kklk deh vo';EHkkoh gSA 

vxj cSad vf/kdkjh vkidks tkucw>dj ykWdj 

vykWV u djsa] vkids vkosnu i™k dks Lohd̀r u djsa] ml 

ij osfVax uEcj u Mkys ;k dksb Z vkSj ijs”kkuh [kMh djsa rks 

CksSad eSustj dks fyf[kr :i ls lwfpr djsa ;k cSad dh 

f”kdk;r iqfLrdk esa f”kdk;r ntZ djsaA vxj vkidh 

f”kdk;r ij dksbZ dkjZokbZ u gks rks vki ,d eghus ckn 

vius cSad ds uksMy vf/kdkjh ;k ps;jeSu dks igys dh 

xbZ f”kdk;r dh dkWih vVSp djrs gq, fy[ksaA  

lUnHkZ xzUFk lwph 

1- eq:xkosy ,eohMh 2009] cSafdax vksEcM~leSu ;kstuk] 

fn bafM;u cSadj] 4@8 vxLr 2009] eqEcbZ] 48&51 

2- /;kuh vrqy 2002] uhM vkWQ dUT;wej ,tqds'ku QkWj 

bafM;u dUT;wej ¼fctusl eSustesaV ,aM 

Xykscykbts'ku] okWY;we&2] lEiknd&crjk th ,l 

,oa Maxoky vkj lh½ nhi ,aM nhi] ubZ fnYyh& 

242&247 

3- jes'k pUnz 2006] dUT;wej ,twd'sku bu Ldwy 

;kstuk] uoEcj 2006] izdk'ku foHkkx] ubZ fnYyh 

32&55 

4- lqcks/k dqekj ,oa jkor jktiky flag 2017] xzkgd 

lEcU/k izcU/ku % cSad vf/kdkjh dh Hkwfedk] buksos”ku 

n fjlpZ dUlsiV] 2@11 fnlEcj 2017] dkuiqj 

¼måizå½ 125&129 

5- JhokLro fot; izdk”k 2019] cSafdax dkjksckj dh 

fof’k"Vrk,aW% foi.ku j.kuhfr ds lanHkZ esa] cSafdax 

fpUru&vuqfpUru] 31@2 viSzy&flrEcj 2019] 

vkjchvkbZ eqEcbZ] 29&33 

6- https://blog.ipleaders.in/rules-bank-lockers-india/ 

7- www.sbi.co.in/web/personal-banking/information-
services/kyc-guidelines/safe-deposit-vaults  

ifjf”k’V % xzkgd izksQkby 

xzkgd vk;q oxZ 

vk;q oxZ xzkgdksa dh la[;k 

10&25 88 

26&45 570 

46&60 264 

60 ls vf/kd 78 

;ksx 1000 

O;olk;okj xzkgd forj.k 

O;olk; xzkgdksa dh la[;k 

osru Hkksxh  360 

lsokfuoÙ̀k  15 

O;kikj  259 

is'ksoj  72 

m|ksx  14 

df̀"k  112 

vU;  168 

;ksx  1000 

cSad [kkrska dh Js.kh 

cSad [kkrk xzkgdksa dh la[;k 

vko`fÙk tek   34  ¼02-79½ 

lkof/k tek  58  ¼04-76½ 

pkyw [kkrk  54  ¼04-43½ 

cpr [kkrk  912  ¼74-88½ 

_.k [kkrk  160  ¼13-14½ 

;ksx   1218 

uksV % dks"Bd esa izfr'kr ewY; n'kkZ;s x;s gSaA 

[kkrk [kqyokus dk mn~ns'; 

mn~ns'; xzkgdksa dh 

la[;k 

osru tek gksrk gS  229 

O;kikj dh t:jr  190 

Cpr  507 

ljdkjh ;kstuk ds 

ykHkkFkhZ 

 24 

vU;  50 

;ksx  1000 

cSad fo'ks"k esa [kkrk [kqyokus dk dkj.k 

dkj.k xzkgdksa dh la[;k 

[;kfryC/k cSad gS  130 

vkokl@vkWfQl ds lehi gS  520 

osru tek gksrk gS  222 

Mªk¶V o vU; dk;Z vklkuh 

ls gks tkrs gSa 

 128 

;ksx  1000 

 


