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_ ‘Q.,f’)\\ For comparative study in public sector, private banks,

cooperative and regional rural banks, questionnaire forms were filled at
random from one thousand bank customers. The age group distribution of
the group included in the sample indicated that 57 percent of the people

- ] were in the 26-45 age group and 26.4 percent were represented in the

NSEIE ﬁ:'g 46—60 age group. The survey had 87 individuals out of 1000 customers
Helddh UTdUdh, who also had bank lockers. In the case of locker facility, the frequency of
Er[ﬁ]_{{ ]%’JTPT the best class was 12 and frequency was 8 in the unsatisfied category.
\:\ ! During the interview, it came to light that the lockers are the overriders. If

NS EIRE RS IRCHIRVA the consumer of this age group gets more respectful behavior, then the
Herfderey @Ig?ﬂ?ﬂ bank will not have any difficulty in earning customer loyalty, the retired
' ' army officer sharing his banking experience told that his bank has a

aexlqrd, STXIYs, HIRd young woman officer who looks like her daughter. is. When he had to

come to the bank in connection with the locker, the bank officer would
treat him with respect. Keep the customer in the locker, make a list of
goods, keep a periodical appraisal of it and keep a photo of it with you so
that there is no difficulty in presenting your claim in case of dispute.
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